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3.0 VIEWING FIPS CODES AND ADDRESSES

The FIPS Codes and Address section of the IRG provides contact information for state,
county, and international Child Support Enforcement agencies and personnel, as well as
central and regional OCSE offices.

3.1 The Addresses and FIPS Codes Window

Addresses and FIPS code information are accessed from the Addresses and FIPS Codes
window. This window can be opened from three different locations:

1. From the IRG Public Map Page (refer to Section 1.1.2, “Accessing FIPS Codes and
Addresses”):

e Select FIPS codes/Addresses on the right side of the page.
e Click a state. (The Addresses and FIPS Codes window appears (Figure 3-1)
with the state selected as the default.)

2. From the IRG Public Map Page (refer to Chart 1-1, “IRG Public Map Page Window
Description”):

e Click CLICK HERE to view OCSE / International Addresses at the top of the
page. (The Addresses and FIPS Codes window appears (Figure 3-1) without
any state selected as the default.)

3. From the State Profile task bar (refer to Figure 2-1, “State Profile Window™):

e Select FIPS/Addresses. (The Addresses and FIPS Codes window appears
(Figure 3-1). The state originally selected for viewing the state profile is
selected by default.)

All FIPS code/address options are available from any Addresses and FIPS Codes window by
using the navigation panel on the left of the window (Figure 3-1). The navigation panel is
consistent on all address windows.
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Figure 3-1: Addresses and FIPS Codes Window
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The buttons and pull down
lists in the left panel will help
you refine your search.
‘Where applicable, use the pull
down lists to gelect a State,
Country or Region for the
address that you desire, then
press the associated button.

Chart 3-1 describes the features contained in the Addresses and FIPS Codes window.

CHART 3-1: ADDRESSES AND FIPS CODES WINDOW DESCRIPTION

Element

Description

—Select State— List

Allows you to select a state for viewing its address information.
If you selected a state on the map, its name appears in the list
box.

State Opens the Select State Addresses window from which you can
search for state addresses.
County Opens the Select County Addresses window from which you can

search for county addresses for the state showing in the —Select
State— list.

—Select Country— List

Allows you to select a country in order to search for an
international address.

International

Opens the View International Address Data (Read-only) window
or the Select Country Province Address window (for countries,
like Canada, that have provinces), from which you can locate
international addresses.

Central-OCSE

Opens the Select Central OCSE Address window from which you
can select an address at the central Office of Child Support
Enforcement.

Regional-OCSE

Opens the Select Regional-OCSE window from which you can
search for addresses of OCSE regional offices.
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CHART 3-1: ADDRESSES AND FIPS CODES WINDOW DESCRIPTION

Element Description
Exit IRG Returns to the OCSE Home Page.
Return to Map Returns to the IRG Public Map Page.
OCSE - Home Returns to the OCSE Home Page.

3.2 Locating Addresses and FIPS Codes

This section describes how to locate state and county addresses and FIPS codes, as well as
those for central and regional OCSE, and international countries with which the U.S. has
reciprocal agreements for the exchange of child support case information.

3.2.1 SEARCHING FOR A STATE ADDRESS
To search for a state address or FIPS code:

1. Select a state from the —Select State— list (Figure 3-1). The state that was selected on
the map, or the state that is associated with the State Profile being viewed, is the
default.

2. Click State. (The Select State Addresses window (Figure 3-2) appears.)
3.2.2 THE SELECT STATE ADDRESSES WINDOW

A state address can be searched for by either address type or contact name. Address type
describes the function or office being researched (e.g., an address for the Central Registry).
Contact name is the last name of the contact person being researched.

By default, the public can only view addresses associated with the following state address
types:

Automated Interstate Case Status Request,
Automated Interstate Payment Request,
Central Registry,

Employer Assistance Contact,

State Disbursement Unit,

State 1V-D Director, and

State Parent Locator Service.
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Figure 3-2: Select State Addresses Window
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Chart 3-2 describes the selections available in the Select State Addresses window.

CHART 3-2: SE

LECT STATE ADDRESSES WINDOW DESCRIPTION

Element Description
—Select Address Opens a list of address types for selection.
Type-
Address Type Search | Initiates the search for the address type selected and opens the

View State Address Data (Read-only) window when the address is
located.

Select Contact Name

Opens a list of contacts for selection.

Name Search

Initiates the search for the contact selected and opens the View
State Address Data (Read-only) window when the contact is
located.

To search by address type:

1. Select an address type from the list (Figure 3-2).

2. Click Address Type Search. (The View State Address Data (Read-only) window
(Figure 3-3) appears.)

To search by contact name:

1. Select a contact name from the list (Figure 3-2).
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2. Click Name Search. (The View State Address Data (Read-only) window (Figure 3-3)
appears.)

Some States may choose not to display contact names. If this is the case, the
list reads: “No Names Available”.

3.2.3 THE VIEW STATE ADDRESS DATA (READ-ONLY) WINDOW

Address data that was searched for is returned in the View State Address Data (Read-only)
window, shown in Figure 3-3.

Figure 3-3: View State Address Data (Read-only) Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
OCSE Horee . Prograr Inforeation . Mews | Publications . Policy . State Links . OCSE Search . Help
View State Address Data (Read-only)
Select Address Type Address Desc: State Disbursement Unit
|D1—Alabama = FIPE Code - State |DW*AIabama
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|—Select Country— =l Dept : |State Iv-0 Director
International Title :|Assistant
R — Address |1 45 Main Street
Central-OCSE |P.0. Boxs3s
City : [Mantgomery State/Province - AL
Fegional-OCSE | Zip :W
— Dhone i34 [z 5z x[1 N ool PPl
=T ] — [ —
MI Etnail : |cww||iams@ocse org
wl Cotnments :IP\ease send all carrespondence tathe post affic More... |
Iodified : 3/26/04 Certified : 2/20/03

Chart 3-3 describes the selections available in the View State Address Data (Read-only)
window.

CHART 3-3: VIEW STATE ADDRESS DATA (READ-ONLY) WINDOW
DESCRIPTION

Element Description
Address Desc. Displays the type of address.

FIPS Code — State Displays the FIPS Code and state that was selected.

Contact Information | Displays any contact information that has been provided by the
state.
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CHART 3-3: VIEW STATE ADDRESS DATA (READ-ONLY) WINDOW

DESCRIPTION
Element Description
Comments Displays comments. If the comment is longer than the Comments

box, click More... to view the entire comment. Click Cancel to
close the IRG Comments window.

Modified Displays the date of the last modification of the address.
Certified Displays the date that the address was last certified as being
current.

3.3 Searching for a County Address

A county address can be searched by county name, contact name, or city. If searching by
county name, narrow the search by selecting an address description from the drop-down list
below the —Select County Name- list.

To search for a county address or FIPS code:

1. Select a state from the list (Figure 3-2). The state that was selected on the map, or the
state that is associated with the State Profile being viewed, is the default.

2. Click County. (The Select County Addresses window (Figure 3-4) appears.)
3.3.1 THE SELECT COUNTY ADDRESSES WINDOW

A county address can be searched by county name, contact name, or city. If a county name is
being searched, the search can be narrowed by selecting an Address Description from the list
below the —Select County Name- list.

By default, the public can only view addresses associated with the following county address
types:

e Collection Agency, and
e Responding Agency.
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Figure 3-4: Select County Addresses Window
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Chart 3-4 describes the features of the Select County Addresses window.

CHART 3-4: SELECT COUNTY ADDRESSES WINDOW DESCRIPTION

Element

Description

—Select County

Select a county name from the list to narrow your search to a

Name-— county. To locate all addresses for a county, do not make a
selection from the —Address Description— list.

—Address Select an address description to narrow your search. To search

Description— statewide for an address description, do not make a selection from
the —Select County Name- list.

County Search Initiates the search for the county and/or address type selected and

opens the View County Address Data (Read-only) window when
the address is located.

Select Contact Name

Select a name to search for an individual.

Name Search

Initiates the search for the contact selected and opens the View
County Address Data (Read-only) window when the contact is
located.

Select City Select a city from the list to narrow your search to a city.
City Search Initiates the search for the city selected and opens the View
County Address Data (Read-only) window when the address is
located.
Part 3.0: Viewing FIPS Codes and Addresses 3-7 July 14, 2004



Federal Parent Locator Service FINAL
Intergovernmental Referral Guide Public User Guide

To search by county:
1. Select a county from the list (Figure 3-4).
2. Select an address description, if desired.

3. Click County Search. (The View County Address Data (Read-only) window (Figure
3-5) appears.)

To search by contact name:
1. Select a contact name from the list (Figure 3-4).

2. Click Name Search. (The View County Address Data (Read-only) window
(Figure 3-5) appears.)

To search by city:
1. Select a city from the list (Figure 3-4).

2. Click City Search. (The View County Address Data (Read-only) window
(Figure 3-5) appears.)

3.3.2 THE VIEW COUNTY ADDRESS DATA (READ-ONLY) WINDOW

The searched county address is returned in the View County Address Data (Read-only)
window, shown in Figure 3-5.

Figure 3-5: View County Address Data (Read-only) Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
(OCSE Home . Prograr Information . Hews . Publications . Policy . State Links . OCSE Search . Help
View County Address Data (Read-only)
Select Address Type Address Desc: Collection Agency
|DW-AIabama | FIPS Code - State |D1-A\abama |055-Etowah
State | County State Extension Code |9097909
First Mame IBeverIy
I_SBIEQCD“”W_ E| Last Mame : [vinans
International Dept IChlId Support
Title ID\rev:tDr
Central-OCSE | Address : [345 Biltnare Drive
[ FerwerosE ] Gty [Eowen State/Province AL
EER Zify |35453
i
S Phone :[354  [788  [a037 x| Fax | |
eturn to Map |
—— Y Y RE B N I —
ome
Emmail : |
Comments | I@re...
Modified - 3/26/04 Certified : 6/14/02
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Chart 3-5 describes features of the View County Address Data (Read-only) window.

CHART 3-5: VIEW COUNTY ADDRESS DATA (READ-ONLY) WINDOW

DESCRIPTION
Element Description
Address Desc. Displays the type of address.
FIPS Code — State Displays the FIPS code and state name, and the county FIPS code
and name.
State Extension A code, used by some states, to denote offices with similar
Code functions across the state.

Contact Information Displays any contact information that has been provided by the
state.

Comments Displays comments. If the comment is longer than the Comments
box, click More... to view the entire comment. Click Cancel to
dismiss the IRG Comments window.

Modified Displays the date of the last modification of the address.
Certified Displays the date that the address was last certified as being
current.

3.4 Searching for an International Address

Countries appearing on the Select Country list are those for which address information can be
confirmed.

To search for an international address:
1. Select a country from the Select Country list.

2. Click International. (The View International Address Data (Read-only) window
opens.)

Note: If the country has provinces, for example Canada, the Select Country
Province Address window (Figure 3-6) opens.
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Figure 3-6: Select Country Province Address Window
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Chart 3-6 describes the features of the Select Country Province Address window.

CHART 3-6: SELECT COUNTRY PROVINCE ADDRESS WINDOW
DESCRIPTION
Element Description
—Select Province Select a FIPS code and a province from the list to narrow your
FIPS Code— search.
Search Initiates the search for the province selected and opens the View
International Address Data (Read-only) window when the
province is located.

To search for international province address data:

1. Select a province from the —Select Province FIPS Code- list (Figure 3-6).

2. Click Search. (The View International Address Data (Read-only) window
(Figure 3-7) appears.)
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3.4.1 THE VIEW INTERNATIONAL ADDRESS DATA (READ-ONLY) WINDOW

International addresses are displayed in the View International Address Data (Read-only)
window, shown in Figure 3-7. (As noted in the preceding section, some countries require

selecting a province before an address appears.)

Figure 3-7: View International Address Data (Read-only) Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
OCSE Home . Prograra Information . Hews . Publications . Policy . State Links . OCSE Search . Help
View International Address Data (Read-only)
Select Address Type
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I Select Stat j I
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=0 I Lt e |
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Title : |
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Address : [P.0. Box 7
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e — Zip IEIS.J e
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Chart 3-7 describes features of the View International Address Data (Read-only) window.

CHART 3-7: VIEW INTERNATIONAL ADDRESS DATA (READ-ONLY)

WINDOW DESCRIPTION

Element Description
FIPS Code - Displays the FIPS code and country name, and/or the province
Country FIPS code and name.

Contact Information

Displays any contact information that has been provided by
OCSE.

Comments Displays comments. If the comment is longer than the Comments
box, click More... to view the entire comment. Click Cancel to
dismiss the IRG Comments window.

Modified Displays the date of the last modification of the address.

Certified Displays the date that the address was last certified as being

current.
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3.5 Searching for a Central OCSE Address
This section describes how to locate central OCSE addresses.
To open the window to search for a central OCSE address:

e Click Central-OCSE. (The Select Central-OCSE Address window (Figure 3-8)
appears.)

3.5.1 THE SELECT CENTRAL OCSE ADDRESS WINDOW

From the Select Central OCSE Address window, show in Figure 3-8, you can select a central
address description.

Figure 3-8: Select Central OCSE Address Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
OCSE Home . Program Information . Mews . Publications . Policy . State Links . OCSE Search . Help
Select Central OCSE Address
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Feturn to kap |
OCSE-Home
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Chart 3-8 describes features of the Select Central OCSE Address Data window.

CHART 3-8: SELECT CENTRAL OCSE ADDRESS WINDOW DESCRIPTION

Element Description
—Select Address Opens a list of central OCSE address descriptions for selection.
From List—
Search Initiates a search for the Central OCSE address you selected and
opens the View Central Address Data (Read-only) window when
the address is located.

Part 3.0: Viewing FIPS Codes and Addresses 3-12

July 14, 2004




Federal Parent Locator Service FINAL
Intergovernmental Referral Guide Public User Guide

To search for central OCSE address data:
1. Select a central OCSE address type from the -Select Address From List- (Figure 3-8).

2. Click Search. (The View Central Address Data (Read-only) window (Figure 3-9)
appears.)

3.5.2 THE VIEW CENTRAL ADDRESS DATA (READ-ONLY) WINDOW

Address data that was searched for is returned in the View Central Address Data (Read-only)
window, shown in Figure 3-9.

Figure 3-9: View Central Address Data (Read-only) Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
OZ5E Home . Prograr Information . Mews | Publications . Policy . State Links . OCSE Search . Help
View Central Address Data (Read-only)
Select Address Type
Address Desc: Dir, Div. of IMandatory Grants
ety —
I Select —I First Marne : ILouisa
Stats C
_State |_County | Last M- [Jomas
Deept IChiId Support Enforcement
I—Select Country— LI
Title : IAssistant Directar
Int A |
_Intemtional_| Address : [1234 Washington Bhud
Centra-0CSE I I _
City IWashlngtDn State/Provinee | D
- Zip e IEDZZE
Regional-0C3E |
Phone: 202 [857  [HE8  x[1234 Fae:| | |
Exit IRG | I I I xl I I I
Return to Magp | Ernail : |Ianes@centraI—OCSE.Drg
OCSE - Home | Comments : I hdare... |
Ilodified : 219704 Certified :

Chart 3-9 describes features of the View Central Address Data (Read-only) window.

CHART 3-9: VIEW CENTRAL ADDRESS DATA (READ-ONLY) WINDOW

DESCRIPTION
Element Description
Address Desc. Displays the type of address.
Contact Information | Displays any contact information that has been provided by
OCSE.
Comments Displays comments. If the comment is longer than the Comments

box, click More... to view the entire comment. Click Cancel to
dismiss the IRG Comments window.

Modified Displays the date of the last modification of the address.
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CHART 3-9: VIEW CENTRAL ADDRESS DATA (READ-ONLY) WINDOW

DESCRIPTION
Element Description
Certified Displays the date that the address was last certified as being
current.

3.6 Searching for a Regional OCSE Address
This section describes making selections to locate regional OCSE address data.
To open the window to search a for regional OCSE address:
e Click Regional-OCSE. (The Select Regional-OCSE window (Figure 3-10) appears.)
3.6.1 THE SELECT REGIONAL-OCSE WINDOW
To search for a regional-OCSE address:
1. Select a regional OCSE address from the Select Region list (Figure 3-10).

2. Click Search. (The View Regional Address Data (Read-only) window (Figure 3-11)
appears.)

Figure 3-10: Select Regional-OCSE Window
OFFICE OF CHILD SUPPORT ENFORCEMENT

(OCSE Hore . Program Information . Mews . Publications . Policy . State Links | OC3E Search . Help
Seleci Address Type Select Regional-OCSE

State | County

—Select Country— 'l
International
ISeIect Fegion 'I

Central-OCEE
Fegional-OCSE |

Exit IRG
Fieturn to tMap
OCSE -Home |

Search |
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Chart 3-10 describes features of the Select Regional-OCSE window.

CHART 3-10: SELECT REGIONAL-OCSE WINDOW DESCRIPTION
Element Description
Select Region Opens a list of OCSE regions for selection.
Search Initiates a search for the region selected and opens the View
Regional Address Data (Read-only) window when the address is
located.

To search for a regional OCSE address:
1. Select a region from the Select Region list (Figure 3-10).

2. Click Search. (The View Regional Address Data (Read-only) window (Figure 3-11)
appears.)

3.6.2 THE VIEW REGIONAL ADDRESS DATA (READ-ONLY) WINDOW
Address data that was searched for is returned in the View Regional Address Data (Read-
only) window, shown in Figure 3-11. The number and name of the selected region appears
below the window title.

Figure 3-11: View Regional Address Data (Read-only) Window

OFFICE OF CHILD SUPPORT ENFORCEMENT
QCSE Home . Prograra Inforrmation . Mews . Publications . Poliey . State Links . OCSE Search . Help
Select — View Regional Address Data (Read-only)
Region VIIT - Derrver
| Select Stat j First Mams : |Rhonda
State | Caunty Last Mare : ITurner
Dept : IACF
| -Select Cauntry- El Title - |Regional Administrator
International | Aaddress : |Federal Office Building
- {309 Main Street, My
Cenmitel-OCEE | City : [Denver State/Province : CO
- Zip IBUEE)S
Fegional-OCSE
egiona-OCSE | Phowe:[303 626 [e7e3 x| | S [
ExitIRG o I —
Erveil : |
Return to hMap |
. IiA
OCSE - Home | Conments I ore
Ilodified : 3726/04 Certified : 1530003

Part 3.0: Viewing FIPS Codes and Addresses 3-15 July 14, 2004




Federal Parent Locator Service

FINAL

Intergovernmental Referral Guide Public User Guide

Chart 3-11 describes features of the View Regional Address Data (Read-only) window.

CHART 3-11: VIEW REGIONAL ADDRESS DATA (READ-ONLY) WINDOW

DESCRIPTION

Element

Description

Contact Information

Displays any contact information that has been provided by the
region.

Comments Displays comments. If the comment is longer than the Comments
box, click More... to view the entire comment. Click Cancel to
dismiss the IRG Comments window.

Modified Displays the date of the last modification of the address.

Certified Displays the date that the address was last certified as current.

3.7 Viewing Multiple Address Records

If there are multiple addresses associated with a particular state address type, county address
type, or country, one or two arrow keys appear at the bottom of the window (Figure 3-12). A
message at the top of the screen is displayed: “Current Record Number is x of y,” where x
represents the number of the record that is currently displayed, and y represents the total
number of records available (e.g., Current Record Number is 1 of 3 — means the first record

out of three total records).

Click arrows to view the previous ( <) or next record ( >).

3.7.1 SAMPLE ADDRESS TYPE WITH MULTIPLE RECORDS

Figure 3-12: Multiple Records and Use of Arrow Buttons

OFFICE OF CHILD SUPPORT ENFORCEMENT

Seleci Address Type

(OCEE Home . Progeara Information . HNews | Publications . Poliry . State Lirks | OUSE Search . Help

Current Record Mumber is 4 of 7.

View County Address Data (Read-only)
Address Desc: Responding Agency

| FIFS Code - State [11-Alabama [003-Baldwin
ﬂl County State Extension Code: |
First Harue - [
|—Se\er:1CDumry— j Last Hare |
Intarmational Dept - [OHR - Child Support Unit
Title - |
CentraOCSE Address - [PO Baox 1020
[1705 Highwey 31 South
Fegiona-0CSE City |an Minette State/Province | AL
Zip - [36607-1029 |
_ BitRG | pow [0 00 W el [
Return to tMap l—l—l—JJ— l_l—l—
OCSE -Home Ereail I
Corareents | liore:
Modifisd : 412003 Certified : 6114102
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To navigate through multiple records:
1. Click left arrow ( <) to move to the previous record.

2. Click right arrow ( >) to move to the next record.

3.8 Additional Resources
There are two appendices of the Public User Guide that you may find helpful:

e Appendix A: “Acronyms List”, which contains frequently used acronyms and their
definitions; and

e Appendix B: “State, Territory, and Country Abbreviations and FIPS Codes”, which
contains a listing of official abbreviations and FIPS codes for states, territories, and
those countries with reciprocal agreements with the U.S. to exchange child support
information.
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